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            We'll make it happen, together 

            Discover our range of strategy, research and design services. Whether you're at the beginning, middle or end, let us help you get a step or a leap beyond.
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                        Think it through
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                                Service Design
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                        Make it right
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                                Product Design
                            
	
                                Brand Design
                            


                    

                    [image: ]
                

                — Get in touch with us
            

        




    
        We help to...

        	Support experience design teams 

	Put your users in perspective 

	Connect purpose to the experience 



    




    
    
        A deeper dive into what we do

        
            
                Strategy & Innovation
                Web Strategy
                Journey Mapping   
                Service Blueprinting    
                CX Strategy 
                Ecosystem Mapping               
            

            
                Research
                User Experience Research     
                Service Research  
                Card Sorting 
                Customer Personas
                Competitive Brand Analysis                                    
            

            
                Design
                UX Design  
                Digital Product Design     
                Co-Design
                Product Design Sprint                
                Information Architecture                                        
            

            
                Testing
                Usability Testing     
                Service Experience Testing  
                Product Concept Testing
                UX Testing Sprint                
                Brand Concept Testing
            

            
                Development
                Front-end Web Dev.
                Web Style Guide
                Product Development
                Front-end Development
                Design System Dev.
            

        

    





    
    
        
            How we work together

            Akendi has flexible working models created to fit your team's needs. We're here to support you, collaboratively helping to hit your milestones and meeting you where you're at in your UX maturity journey.

        

        
            	UX Staff Augmentation
	Team Growth Program
	Team Enhancement
	Self-managed Teams
	Delivery Pods
	Design Ops Consulting
	Multi-disciplinary Teams
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                Who We work with

                Market value relies on your ability to turn a great idea into a successful customer and user experience. Our extensive experience across multiple industries gives us a unique and informed perspective.


                Check out our work
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                UX training and UX certification

                Our professional User Experience training program will give you a firm grasp of the UX creation process, tools, and techniques. This complete course combines in-depth theory with practical application exercises.


                Explore our ux training
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                How can we
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                    Intentional Experiences

                

                

                    Akendi is the Experience Thinking innovation firm for intentional experiences. We are the ux design company, ux agency New York. For UI UX services in the USA.

                

                
                    Toronto, CAN
                    Ottawa, CAN
                    New York, USA
                    London, UK
                    Cambridge, UK
                

            

            
                
                    Stay up-to-date for our lastest news, perspectives, and more
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